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South Norfolk Youth Advisory Board
Carers Agreement / Code of Practice


Young Carers told us what they expect from a Carers Agreement, so we have agreed and adopted this as our Code of Practice. 
· Friendly and fun
· Understanding of what Young Carers go through

· Helpful and caring
· Trustworthy

· Approachable
· Safe

· Knowledgeable

· Comfortable to be around

Young Carers told us that they appreciate that:

· We get paperwork to them in plenty of time, such as Information Letters, Consent Forms, etc

· We book taxis for them if needed, with safe and trusted taxi companies they have used before, and that we let them know the pick-up times well in advance

· We have adapted to their needs and special requirements and have made all of our projects accessible to them 

· Some of the Young Commissioners have been, and are, Young Carers themselves
· We give Young Carers the right level of support they deserve and need

· Youth Workers do the cooking, clearing up and washing up, as sometimes we get fed up with these chores at home

· We allow Young Carers to have some quiet time if they want with friends or just to chill out alone

· We like the fact that Young Commissioners and Youth Workers appreciate what a Young Carer is and everything that goes with it

· We don’t treat Young Carers differently where possible as they are young people as well as being a Young Carer
· We allow Young Carers to keep their mobiles on, or on silent/vibrate, in case they are needed back home, or at the hospital, etc

· We let them arrive late or early, because sometimes that’s the easiest for them

· We understand that Young Carers are more likely to be tired and/or stressed than other young people on the session.
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